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Master's dissertation: 147 pages, 17 figures, 24 tables, 2 appendices, 25           

sources. 

The object of the study - complex systems for analyzing unstructured text            

data. 

Subject of research – methods and systems for analyzing unstructured text           

data. 

Purpose of work – research and development of an automatic system for            

sentiment analysis in relation to product aspects, which makes it possible to            

eliminate information uncertainty when making managerial decisions. 

The purpose of the work is the development and research of an automatic             

system for sentiment analysis in relation to product aspects, which makes it            

possible to eliminate information uncertainty when making managerial decisions. 

The scientific novelty of the work is determined by the following theoretical            

and practical results obtained by the author: 

- for the first time, it is proposed to use domain features in the deterministic              

approach to determine the views of product aspects; 

- for the first time a programmatic implementation of the modified method of            

deterministic approach has been implemented to determine the views on          

product aspects. 

The results of this work are recommended for developing a sophisticated           

intellectual decision-making system based on customer feedback. 

SYSTEMS OF ANALYSIS OF UNSTRUCTURED TEXT DATA, TEXT        

SETTING ANALYSIS SYSTEM, CLASSIFICATION, ASPECT-ORIENTED     

ANALYSIS OF TEXT, ASPECT MINING. 


